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Dear Valued Guests and Partners,

We, NSYC & Resort, has always strictly abide by our core
values established by our Executive Management, in
taking care of our guests and staff for more than 7 years
since we first started our operations as the Host Yacht
Club for the Sailing Event of the Southeast Asian Games in
2013. This enduring value guides us as we face the
difficult challenges of responding to COVID-19, which the
World Health Organization declared a Pandemic on 11
March 2020.

In this current climate, we would like you to know that the
safety of our valued guests and the hotel staff is of our
utmost priority. We are therefore vigilantly monitoring the
COVID-19 situation around the cdock, and have
precautions in-place, to ensure that you have a healthy
and safe stay at our Resort.

Enclosed, you will find our Operational Procedures being
used by NSYC & Resort in the era of COVID-19. The
procedures will be a ‘living document’ that we will
continue to evolve and will be updated alongside
ongoing Government Directives, Clients’ Feedback, and
Industry Best Practices.

On the other hand, we would like to humbly request the

kind understanding and cooperation of our guests.

Thank you from the bottom of our heart for extending
inquiries and putting your trust in our Resort.
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Upon booking confirmation, we will take individual guest's
information (name, phone, e-mail, address).

On the day prior to arrival, our team will request guest’s NRC number
or Soft Copy of Passport, if guests are foreigners.

To minimize exposure in Guest Rooms as much as possible, guests
are advised to inform our team prior to arrival if you need special
requests.

To reduce traffic and waiting times at the Front Desk, guests are
encouraged to provide detailed information during reservations.
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Guidance will be provided to all guests on arrival and departure to
ensure social distancing measures are followed.

In the era of COVID-19, instead of the welcome towel, we will provide
two hands-free basins and necessary supplies (water, soap, and
tissues) at the Portico and at the Check-in counter. Near each basin,
we will provide a bin with foot pedal to throw tissues used.

Mandatory temperature checks will be performed at the Lobby. A
non-contact Forehead Infrared Thermometer will be arranged by our
team for undergoing a temperature check.

Our team will seek approval from guests to disinfect exteriors of guest
luggages with medical grade antimicrobial agent ensuring the
luggage remains locked/sealed. If any caution is needed, kindly let us
know ahead.

Disinfected key cards will be provided upon arrival.

Touchless payment options are encouraged. KBZ Pay, iBanking (AYA,
CB, KBZ) payment services are available at our Resort.

Payment Terminals will be disinfected before and after each transaction.

Perspex Screens have been put in place at the check-in and checkout
counters.

Most frequented surfaces are sanitized very often by our team.






















